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RESPONSIBLE APPLIANCE RECYCLING PROGRAM

Did you know most old refrigerators, freezers, air conditioners and dehumidifiers are less
efficient and are costing you extra money on your electric bills? In fact, an old second
refrigerator can cost customers $100 or more a year to operate - about twice as much as a
new one and if they aren’t kept full, they are even more expensive to run.

Algoma Utilities and our power supplier, WPPI Energy, are now partners in the U.S.
Environmental Protection Agency’s Responsible Appliance Disposal (RAD) Program. As
in the past the Appliance Recycling Centers of America, Inc. (ARCA) has been selected
to provide Algoma Ultilities’ customers with appliance recycling services.

Aside from reducing the customers’ energy costs, an appliance turn-in program provides
customers with a way to responsibly reduce landfill use through the recycling of useful
refrigerator and freezer parts and recovery of dangerous PCBs and ozone-damaging
CFCs.

The Responsible Appliance Recycling Program is available to customers with a valid
Algoma Utilities electric account. The customer will receive one $40 incentive per
calendar year for disposing of the appliance(s). Appliances eligible for turn-in incentives
are refrigerators and freezers from 10 cu. ft. up to 27 cu. ft., dehumidifiers, and room air
conditioners that are in working order. A room air conditioner or dehumidifier will be
picked up only if there is also a refrigerator or freezer to be picked up. A maximum of
two appliances is allowed per account.

e Units scheduled for pickup may be located in a garage, basement or first or
second level (but with only one flight of stairs).

e Refrigerators and freezers must be plugged in at time of pickup. There is no cost
to the customer for this service.

e (Customers simply call ARCA’s toll free number at 1-800-922-3744 to schedule a
pickup.

e (Customers may also sign up for an appliance pickup online by going to
www.arcaincutility.com.

This program is being offered on a first-come, first-served basis until the allocated funds
are spent. Algoma Ultilities reserves the right to modify this program at any time.
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